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ONTARIO'S PROPERTY ASSESSMENT SYSTEM

There are four main components in Ontario’s property assessment and taxation
system. Each plays an important role.

The Provincial Government passes legislation, sets property tax policies and sets
education tax rates.

&
b The Municipal Property Assessment Corporation (MPAC) establishes current
- value assessments and classifications for all properties in Ontario.

() Municipalities determine their revenue requirements, set municipal tax rates and
P collect property taxes.

The Assessment Review Board, an independent tribunal that is part of the
‘ — a Environment and Land Tribunals Ontario which reports to the Ontario Ministry of
the Attorney General, hears assessment appeals from property taxpayers.
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PROPERTY ASSESSMENT TRIGGERS

* Building permits
« Sales reviews
« Site variable update project

« Farm forestry exemptions reviews
* Requests for Reconsideration

» Severances and Consolidations

» Data integrity checks

e MPAC initiated reviews
* Process controls
« Tax and Vacancy Applications

* Municipal Requests
* Appeals

* Property Owner Enquiries



ONTARIO'S LEGISLATED MANDATORY 4-YEAR

RE-ASSESSMENT CYCLE

2012 2016

2013-2016 2017-2020
Tax Years Tax Years

January 1, 2012 January 1, 2016
(valuation date)

(valuation date)

2020

2021-2024

Tax Years

January 1, 2020
(valuation date)




Properties Assessed

o [ ]

$2.4

TRILLION IN
ASSESSED VALUE

RESIDENTIAL
4,650,875 properties
$1.7T in value

COMMERCIAL
156,474 properties
$270B in value

FARM
222,003 properties
$100.3B in value

INDUSTRIAL
78,042 properties
$06.5B in value

MULTI-RESIDENTIAL
16,298 properties
$88.6B in value

SPECIAL / EXEMPT
46,874 properties
$118.9B in value



2016 ASSESSMENT UPDATE

Data
Collection &
Preparation

2016 Values

January 1, 2016
Valuation Date



2016 ASSESSMENT UPDATE
The Residential Experience
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YOUTUBE VIDEO

How MPAC ASSESSES RESIDENTIAL
PROPERTIES
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ADDITIONAL ATTRIBUTES

Other factors which are taken into consideration include:

= secondary structures such as garages, boathouses and pools

= basement area (finished and unfinished)

= type of heating

= air conditioning

= number of bathrooms

= fireplaces

Site features can also increase or decrease the assessed value of your property, such as:
= traffic pattern

= proximity to a golf course, hydro corridor, railway or green space

= whether or not the property is located on a corner lot



2016 PROPERTY ASSESSMENT NOTICES

Residential property owners will received their 2016 Property Assessment
Notices July 11, 2016 for Peterborough County, Haliburton County,
City of Kawartha Lakes.

Farm Property Assessment Notices were mailed October 11, 2016

Multi-Residential and Business Notices were mailed October 18, 2016

THE NEW ASSESSMENTS WILL SERVE AS THE BASIS FOR
CALCULATING PROPERTY TAXES FOR 2017 - 2020



PHASE-IN EXAMPLE

Under the Assessment Act, assessment increases are
phased-in over four years for all property types.
A decrease in assessment is applied immediately.

Your property’s value on January 1, 2016 $250,000
Your property’s value on January 1, 2012 $220,000
Over this four-year period, your $ 30,000

property value changed by

Assuming property characteristics stay the same, the property assessment will increase by 57,500 each year.

2017 2018 2019 2020
$227,500 $235,000 $242,500 $250,000



2016 PROPERTY ASSESSMENT NOTICE

How does MPAC assess my property?
Pl‘operty Roll Number: 12 34 567 899 12345 1234 For residential properties, there are five major factors
that generally account for 85% of your property value.
Assessment
e Issue D i o ——" Age of the property,
ssue Date: . " . . 2
et 11} bl 4 2016 Notice Property type Single Family Dwelling 0 Location Z adfictod forany
JACKSON JASON " Property information Frontage: 54.23 feet major renovations
ABC IMPORTS LIMITED For the 2017 10 2020 Depth: 150.00 feet Lot or additions
w;ﬁ;:; STREET property taxation years Lot area: 8,100.00 square feet dimensions
4 HB0R Quality of
Building - exterior square e
ANYWHERE ON M4K 183 footage 1,053 square feet construction
Living area
Year of construction 1974
THIS 1S NOT A TAX BILL.
The Municipal Property Assessment Corporation (MPAC) is responsible for assessing To establish your property’s assessed value, MPAC analyzes property sales in your area. This method, called Current Value
more than five million properties in Ontario in compliance with the Assessment Act Assessment, is used by most assessment jurisdictions in North America. MPAC's assessments and data are also used by
and regulations set by the Government of Ontario. banks, insurance companies and the real estate industry.
Have St
MPAC’s updated value of your property is $228,000 y
Account Information: Log on to AboutMyProperty™ to learn more...
Al tinber s S 1 ek e s hermon T b e o e e
AboutMyP ™ Ac ABCD EFG1 HIK2 . d
Whroparty Jeosm Koy In your neighbourhood. Still not sure about your property’s assessed value?
Your property’s location and description 900 Dynes Rd. A You have the option to file a Request for Reconsideration. Your deadline to
PLAN169 BLK 1 PT LOT4 boutt file a Request for Reconsideration is on page one of this Notice.
Municipality Ottawa City P ro p e rty a Log on to www.ahoutmyproperty.ca with your Roll Number and Access Key.
School support English-Public These are found on page one of this Notice.
still have questions?
i ol We're here to help. Contact us and one of our property assessment experts
MPAC’s assessed value of your property as of January 1, 2016 $228,000 will help guide you through your Notice. Have a question about your
MPAC's assessed value of your property as of January 1, 2012 $162,000 ‘This Property Assessment PEoperty SRS Eontoct YORT MUniclpasty for geshtancs.
Between 2012 and 2016, your property's assessed value changed by $66,000 Notice has important
(B foryoll SN Ontario’s property assessment system
If you disagree with MPAC's assessment or classification, you can file a Request for DRty Sl
Reconsideration and MPAC will review your assessment.
Please review it and file it
away for your records. The Municipal Municipalities
How will my municipali PAC" Property Assessment determine revenue
— No action is required - Corporation requirements, set
Under the phase-in provision in the Assessment Act, an increase in assessed value RRCTAG determines Cument Value municipal tax rates and collect property taxes
isintroduced gradually. A decrease in assessed value wil be introduced immediately. o Aaa ity S i e to pay for your municipal services.
The January 1, 2016 assessed value and classification of your property will be used as forall properties in Ontario, = A e
the basis for calculating your 2017 to 2020 property taxes as illustrated below. o e3e Services may. cvow;
CONTACT US
Property Q0
Clssification:  Residenial 1866 296-MPAC (6722) Ana Thepouncl
TTY 1877 889-MPAC (6722) G
Tax Year Assessed Value Request for Reconsideration Deadline Manday e Fiday e Police and fire Roads, sidewalks
passes legislation, The Ontario s
2016 $162,000 8am.to5p.m. sets assessment Seoparty Tepersr protection and public transit
2017 $178,500 August 1, 2016 policies and
2018 $195,000 March 31,2018 1fyou have accessibiity. determines education tax rates.
2019 $211,500 March 31,2019 needs, please call us The Province also operates an
2020 $228,000 March 31,2020 for assistance. independent assessment appeal oM o]
tribunal  the Assessment Review Waste Parks and leisure
www.aboutmyproperty.ca Board (ARB). management facilities
o learn more about how your property was assessed, see the information on page two
of this Notice. For more information on the Request for Reconsideration process, market Al
trends in your ares, property assessment and taxation, visit wwwiaboutmyproperty.ca. bout
Prope a
Page10f2 Page20f2




2016 PROPERTY ASSESSMENT NOTICE

I\Allunicipal-specific Issue Date

MUNICIPAL

mpac PROPERTY
( ASSESSMENT
CORPORATION

255287550 ™

JACKSON JASON

ABC IMPORTS LIMITED
200 MAIN STREET

UNIT 5000

11 FLOOR

ANYWHERE ON M4K 1B3

Issue Date:
April 4, 2016

Property
Assessment
Notice

For the 2017 to 2020
property taxation years




2016 PROPERTY ASSESSMENT NOTICE

MPAC’s updated value of your property is $228,000

Account Information:

Roll Number
AboutMyProperty™ Access Key

Your property’s location and description

12 34 567 899 12345 1234
ABCD EFG1 HJK2

900 Dynes Rd.
PLAN169 BLK 1 PT LOT4

> 2016 Assessed Value

Municipality Ottawa City
School support English-Public
Assessment overview:

MPAC's assessed value of your property as of January 1, 2016 $228,000
MPAC’s assessed value of your property as of January 1, 2012 $162,000
Between 2012 and 2016, your property’s assessed value changed by $66,000

If you disagree with MPAC’s assessment or classification, you can file a Request for

Reconsideration and MPAC will review your assessment.

How will my municipality use MPAC’s property assessment?

Under the phase-in provision in the Assessment Act, an increase in assessed value

is introduced gradually. A decrease in assessed value will be introduced immediately.
The January 1, 2016 assessed value and classification of your property will be used as
the basis for calculating your 2017 to 2020 property taxes as illustrated below.

This Property Assessment
Notice has important
information for you as a
property owner.

Please review it and file it
away for your records.

No action is required |
unless you disagree
with your assessment.

3> Assessment Overview
* Assessed Value as of January 1, 2016

* Assessed Value as of January 1, 2012
* Change between 2012 and 2016



2016 PROPERTY ASSESSMENT NOTICE

Property
Classification:

Tax Year
2016

2017
2018
2019
2020

Residential
Assessed Value
$162,000

$178,500
$195,000
$211,500
$228,000

Request for Reconsideration Deadline

August 1, 2016
March 31, 2018
March 31, 2019
March 31, 2020

To learn more about how your property was assessed, see the information on page two
of this Notice. For more information on the Request for Reconsideration process, market
trends in your area, property assessment and taxation, visit www.aboutmyproperty.ca.

CONTACTUS =t Contact information

1866 296-MPAC (6722)
TTY 1877 889-MPAC (6722)
Monday to Friday
8a.m.to5p.m.

If you have accessibility
needs, please call us
for assistance.

www.aboutmyproperty.ca

About
PropertyYca

Key information
* Property Classification

* Phasein Assessed Values
(2017-2020 tax years)

* RfR Deadline (by tax year)



2016 PROPERTY ASSESSMENT NOTICE

How does MPAC assess my property?

Roll Number: 12 34 567 899 12345 1234
Property summary:
Property type Single Family Dwelling

Frontage: 54.23 feet
Depth: 150.00 feet
Lot area: 8,100.00 square feet

Property information

Building — exterior square
footage 1,053 square feet

Year of construction 1974

For residential properties, there are five major factors
that generally account for 85% of your property value.
adjusted for any

0 Location
major renovations

Lot or additions

dimensions .
Quality of
construction
ﬁ Living area

X Age of the property,

To establish your property’s assessed value, MPAC analyzes property sales in your area. This method, called Current Value
Assessment, is used by most assessment jurisdictions in North America. MPAC’s assessments and data are also used by

banks, insurance companies and the real estate industry.

> Property Details

How does MPAC assess my property?
v’ Five major factors affecting
residential values



2016 PROPERTY ASSESSMENT NOTICE

Have questions about your assessment?

Have questions about your
Log on to AboutMyProperty™ to learn more... _—> assessment?

Visit www.aboutmyproperty.ca to learn more about how your property was .

assessed, see the information we have on file, as well as compare it to others ‘/ LOgl nto AboutMyProperty“"

in your neighbourhood. Still not sure about your property’s assessed value?

You have the option to file a Request for Reconsideration. Your deadline to
Abo Ut file a Request for Reconsideration is on page one of this Notice.

P ro p e rty sCcd Log on to www.aboutmyproperty.ca with your Roll Number and Access Key.

These are found on page one of this Notice.

Still have questions?

We're here to help. Contact us and one of our property assessment experts
will help guide you through your Notice. Have a question about your
property taxes? Contact your municipality for assistance.




2016 PROPERTY ASSESSMENT NOTICE

Ontario’s property assessment system
The Municipal a Municipalities
tmpac " Property Assessment == 8 H determine revenue
Corporation requirements, set
determines Current Value municipal tax rates and collect property taxes
Assessments and classifications \ / to pay for your municipal services.
for all properties in Ontario. These services may include: Description of Ontario’s
00 & / \ property assessment system
r s The Provincial ‘ ‘
Government M " " X .
passes legislation, . Police an(.i fire Roads, 5|.dewalk.s
The Ontario protection and public transit
sets assessment Property Taxpayer
= policiesand
determines education tax rates. A
The Province also operates an W i ﬁ
independent assessment appeal oN o
tribunal — the Assessment Review Waste Parks and leisure
Board (ARB). management facilities




YOUTUBE VIDEO

HowW YOUR PROPERTY TAX IS CALCULATED
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PROPERTY ASSESSMENT AND PROPERTY TAXES

An increase in assessment does not necessarily mean an increase in property taxes.

If the assessed value of a
home has increased

than the average for the
local community/region,
taxpayers may pay, as the
result of the reassessment,
proportionately more in

property taxes. If a home has increased in
value less than the
average, then taxpayers
may pay proportionately
less in property taxes.




PROPERTY ASSESSMENT AND PROPERTY TAXES

If all the assessed property values
increase equally, and the municipality’s
cost for providing services

stays the same, property tax will remain
asis.

+

SERVICE COSTS
STAYS THE SAME

EFFECT ON PROPERTY TAX

= NO CHANGE

If all the assessed property values
increase equally and the cost

of services goes up, then property taxes
willincrease to offset the cost of
services.

+

1)

SERVICE COSTS

= INCREASE

If all the assessed property values
increase at different rates, or new
propertiesare built, then taxes are
redistributed so that everyone pays their
fair share.

REDISTRIBUTED
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Review Your Notice

If a factual error has been made, we will correct it.

Ask yourself this

Could | have sold my property for the
assessed value as of January 1, 20167

If you review your assessment and agree with it, there
is nothing further to do; file it for future reference



Visit aboutmyproperty.ca

Learn how and why your property was assessed the way it
was and compare your assessment with others in your
neighbourhood.

25



ABOUTMYPROPERTY.CA

Through AboutMyProperty ™
# Home Market Trends Tutorials How Assessment Works = Contact Us property OWﬂerS Can

AboutiMy. YOUR PROPERTY, OUR ASSESSMENT,
Prope I’tyﬂ:a KNOW MORE ABOUT IT.

Login to AboutMyProperty™

You can find your Roll Number and Access Key on
your Property Assessment Nofice

QUESTIONS v" Access information on how their

ABOUT PROPERTY property was assessed
ASS ESS MENT? Password Forgot Your Password .
L EARN ORE v' Compare their assessment to
others in their community
cesese v' Learn more about property values
MARKET TRENDS 1 HOW ASSESSMENT WORKS through Market Trends (avallable
SIS o 2% N mImmmn. before login)

Login information is included on every
Notice mailed.

AN/



About@ Your Property.
Our Assessment.
Property¥ca Know More About It. # Home Market Trends Tutorials How Assessment Works ~ Contact Us
Market QUELLE ™
PLACE

| Enter the name of a neighbourhood or municipality @

.

-’
. Learn more about the market trends in your -

neighbourhood through MarketSnapshot.
‘

This report provides information on residential sale prices -
trends in neighbourhoods and municipalities across Ontario.

"™




RESIDENTIAL Abnut Your Property.
(YEWG Trends | Propert ‘ Ko

Trent Lakes Municipality

L
e
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Property values up 2% in

Trent Lakes Municipality

Residential property owners will see an average
assessment increase of approximately 2% in 2017.

Value of a typical home

The assessed value of a typical residential home in
Trent Lakes Municipality is $250,000.

Waterfront property values

The assessed value of a typical residence on water
in Trent Lakes Municipality is $385,000.

More about Trent Lakes Municipality

Trent Lakes has a strong cottage and tourism industry.
The area has also recently experienced increased
urban growth, with several subdivisions expanding and
increased development as more people mowve to the
area. The residential market continues to grow at a
steady pace.

Learn about your assessment, the relationship
between property assessment and taxation, and
more by visiting aboutmyproperty.ca or mpac.ca.

MUNICIPAL
PROFPERTY
mpac ASSESSMEMNT

CORPORATION



Contact MPAC

We are here to help. Contact MPAC with any
questions you may have regarding your property
assessment.

Call our Customer Contact Centre

1 866 296-MPAC (6722) or 1 877-889-MPAC (6722) TTY
Web at mpac.ca

Visit a local field office

Write to P.O. Box 9808, Toronto ON M1S 5T9

Fax 1 866 297 6703

29



a) Request for Reconsideration (RfR)
If you feel your assessed value and/or classification is
not correct, we will review it free of charge.

You may file a RfR through:
 aboutmyproperty.ca
e RfR form — available at www.mpac.ca

* Write a letter requesting a reconsideration

b) File an Appeal with the Assessment Review Board

Ask MPAC to Review Your Assessment

30



QUESTIONS?




CONTACT MPAC

We are here to help. Contact MPAC with any questions you may
have regarding your property assessment.

CALL our Customer Contact Centre 1 866 296-MPAC (6722)
1 877-889-MPAC (6722) TTY

ONLINE at mpac.ca
VISIT a local field office

WRITE to P.O. Box 9808, Toronto ON M1S 5T9
FAX 1 866 297 6703

If you have accessibility needs, please let us know how we can best accommodate you



