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ONTARIO’S PROPERTY ASSESSMENT SYSTEM 

The Provincial Government passes legislation, sets property tax policies and sets 
education tax rates. 

There are four main components in Ontario’s property assessment and taxation 
system. Each plays an important role. 

The Municipal Property Assessment Corporation (MPAC) establishes current 
value assessments and classifications for all properties in Ontario. 

Municipalities determine their revenue requirements, set municipal tax rates and 
collect property taxes. 

The Assessment Review Board, an independent tribunal that is part of the 
Environment and Land Tribunals Ontario which reports to the Ontario Ministry of 
the Attorney General, hears assessment appeals from property taxpayers. 
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Property Assessment and 
Valuation 



NOVEMBER 

2016 
 

DECEMBER 

2016 
 

 

PROPERTY ASSESSMENT TRIGGERS 

• Building permits 

• Sales reviews     

• Site variable update project 

• Farm forestry exemptions reviews   

• Requests for Reconsideration 

• Severances and Consolidations 

• Data integrity checks 

• MPAC initiated reviews 

• Process controls 

• Tax and Vacancy Applications 

• Municipal Requests  

• Appeals 

• Property Owner Enquiries 



ONTARIO’S LEGISLATED MANDATORY 4-YEAR  
RE-ASSESSMENT CYCLE 

2012 
2013-2016  

Tax Years 

January 1, 2012 

(valuation date) 

2016 
2017-2020 

Tax Years 

January 1, 2016 

(valuation date) 

2020 
2021-2024 
Tax Years 

January 1, 2020 
(valuation date) 



Properties Assessed 



2016 ASSESSMENT UPDATE 

2016 Values 

January 1, 2016 
Valuation Date 

Individual 
Value 

Review 

Market 
Analysis 

Data 
Collection & 
Preparation 
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2016 ASSESSMENT UPDATE 

 The Residential Experience 



YOUTUBE VIDEO 

 

HOW MPAC ASSESSES RESIDENTIAL 
PROPERTIES 
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Establishing Residential Values 

Other factors which are taken into consideration include:  

 secondary structures such as garages, boathouses and pools 

 basement area (finished and unfinished) 

 type of heating 

 air conditioning 

 number of bathrooms  

 fireplaces 

Site features can also increase or decrease the assessed value of your property, such as: 

 traffic pattern 

 proximity to a golf course, hydro corridor, railway or green space 

 whether or not the property is located on a corner lot 

ADDITIONAL ATTRIBUTES   



Residential property owners will received their 2016 Property Assessment 

Notices July 11, 2016 for Peterborough County, Haliburton County, 

City of Kawartha Lakes. 

Farm Property Assessment Notices were mailed October 11, 2016 

Multi-Residential and Business Notices were mailed October 18, 2016 

THE NEW ASSESSMENTS WILL SERVE AS THE BASIS FOR 

CALCULATING PROPERTY TAXES FOR 2017 – 2020 

2016 PROPERTY ASSESSMENT NOTICES 



PHASE-IN EXAMPLE 

Under the Assessment Act, assessment increases are  
phased-in over four years for all property types.  

A decrease in assessment is applied immediately.  

Property Classification Residential 

Your property’s value on January 1, 2016 $250,000 

Your property’s value on January 1, 2012 $220,000 

Over this four-year period, your  

property value changed by 

$  30,000 

Assuming property characteristics stay the same, the property assessment will increase by $7,500 each year. 

2017 

$227,500 

2018 

$235,000 

2019 

$242,500 

2020 

$250,000 



2016 PROPERTY ASSESSMENT NOTICE 



2016 PROPERTY ASSESSMENT NOTICE 

Municipal-specific Issue Date  



2016 PROPERTY ASSESSMENT NOTICE 

2016 Assessed Value 

Assessment Overview 
• Assessed Value as of January 1, 2016 

• Assessed Value as of January 1, 2012 

• Change between 2012 and 2016 



2016 PROPERTY ASSESSMENT NOTICE 

Contact information 

Key information 

• Property Classification 

• Phase in Assessed Values  
 (2017-2020 tax years) 

• RfR Deadline (by tax year) 



2016 PROPERTY ASSESSMENT NOTICE 

Property Details 
 How does MPAC assess my property? 
 Five major factors affecting 

residential values 
 



2016 PROPERTY ASSESSMENT NOTICE 

Have questions about your 
assessment? 
 Login to AboutMyProperty™ 



2016 PROPERTY ASSESSMENT NOTICE 

Description of Ontario’s 
property assessment system 
 
 



YOUTUBE VIDEO 

 

HOW YOUR PROPERTY TAX IS CALCULATED 
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If the assessed value of a 
home has increased more 
than the average for the 
local community/region, 
taxpayers may pay, as the 
result of the reassessment, 
proportionately more in 
property taxes.  If a home has increased in 

value less than the 
average, then taxpayers 
may pay proportionately 
less in property taxes. 

PROPERTY ASSESSMENT AND PROPERTY TAXES 

An increase in assessment does not necessarily mean an increase in property taxes. 



$ 

$ $ $ 

$ $ 

SERVICE COSTS  
STAYS THE SAME +  

If all the assessed property values 
increase equally, and the municipality’s 
cost for providing services  
stays the same, property tax will remain  
as is.  

= NO CHANGE 

EFFECT ON PROPERTY TAX 

SERVICE COSTS +  INCREASE 

= REDISTRIBUTED 

If all the assessed property values  
increase equally and the cost  
of services goes up, then property taxes  
will increase to offset the cost of 
services. 

If all the assessed property values 
increase at different rates, or new 
properties are built, then taxes are 
redistributed so that everyone pays their 
fair share. 

How are property taxes calculated? 

$ $ $ 
= 

PROPERTY ASSESSMENT AND PROPERTY TAXES 



2016 ASSESSMENT UPDATE 

 The Residential Experience 



Review Your Notice 

24 

1 
If a factual error has been made, we will correct it. 
 
Ask yourself this question:  
 

Could I have sold my property for the 
assessed value as of January 1, 2016? 
 
 

If you review your assessment and agree with it, there 
is nothing further to do; file it for future reference 

 
 
 
 
 
 
 
 



Visit aboutmyproperty.ca 
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2 
Learn how and why your property was assessed the way it 
was and compare your assessment with others in your 
neighbourhood. 
 
 



Through AboutMyProperty™ 

property owners can: 

 

 Access information on how their 

property was assessed 

 Compare their assessment to 

others in their community 

 Learn more about property values 

through Market Trends (available 

before login) 

 

Login information is included on every 

Notice mailed. 

 

ABOUTMYPROPERTY.CA 







Contact MPAC 
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3 
 We are here to help. Contact MPAC with any 
 questions you may have regarding your property 
 assessment. 
  
 Call our Customer Contact Centre 
 1 866 296-MPAC (6722) or 1 877-889-MPAC (6722) TTY 
 Web at mpac.ca  
 Visit a local field office 
 Write to P.O. Box 9808, Toronto ON M1S 5T9 
 Fax 1 866 297 6703 
 
 



Ask MPAC to Review Your Assessment 

30 

4 
 a) Request for Reconsideration (RfR) 
 If you feel your assessed value and/or classification is 
 not correct, we will review it free of charge. 
 
 You may file a RfR through: 
 

• aboutmyproperty.ca 
• RfR form – available at www.mpac.ca 
• Write a letter requesting a reconsideration 

  
 b) File an Appeal with the Assessment Review Board 
 
 



QUESTIONS? 



We are here to help. Contact MPAC with any questions you may 

have regarding your property assessment. 

 
CALL our Customer Contact Centre  1 866 296-MPAC (6722)  

 1 877-889-MPAC (6722) TTY 

ONLINE at mpac.ca  

VISIT a local field office 

WRITE to P.O. Box 9808, Toronto ON M1S 5T9 

FAX 1 866 297 6703 

 

If you have accessibility needs, please let us know how we can best accommodate you 

CONTACT MPAC 


